
Your dedicated team is here to assist you! 
Please use the reference guide below to find the best contact 

for your question or need.

Role, Department or 

Company
Name How to reach them How they can assist you

The Venue Esplanade Lake Club
P: 239-888-8200

https://www.esplanadelakeclublifestyle.com
Esplanade Lake Club Front Desk

Lifestyle Manager Kaitlyn Aldridge P: 239-888-8204

E: Kaitlyn.Aldridge@TeamEsplanade.com
Lifestyle, Events, Calendar, Interest 

groups, Website, Gate access

Community Association 

Manager
Alexis Perez

P: 239-888-8206
E: Alexis.Perez@TeamEsplanade.com

HOA Management, ARC applications, 

resales, Lease applications, General 

property questions and concerns

Resort Manager Tony Sahyoun
P: 239-888-8203

E: Tony.Sahyoun@TeamEsplanade.com

Overall community questions or 

feedback

Landscape Portal 

Sunny Grove -

sunnygrovemaintenance

.com/?assoc=047000

P: 239-992-1818

E: Admin@SunnyGrove.com
Landscape, Irrigation, Pest Control 

Troon Customer Service Customer Service
P: 800-720-0028

E: MemberServices@TeamEsplanade.com

HOA Management, Accounting, 

Afterhours emergencies

Esplanade Resort 

Experiences
Customer Service

P: 877-840-1088

E: info@EsplanadeResortExperiences.com
Esplanade Resort Information

Taylor Morrison 

Warranty 

& Customer Service 

Warranty Division
P: 855-967-2720

E: Napleswarranty@taylormorrison.com
Warranty issues relating to your home

CDD (Community 

Development District)
www.currentscdd.org P: 954-658-4900

Development of water management, 

Roads, Mosquito control, 

Environmental contamination, 

Conservation areas

Location Hours of Operation Season Season or Holiday Hours

Sales Gallery Monday-Friday 10 a.m.–5 p.m.
Saturday 10 a.m.-5 p.m. 

Sunday    12 p.m.-5 p.m.
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